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Requirements-at-a-Glance 

As a registered candidate, you must carefully read all information in this guide for a smooth online testing experience.  

The success of your exam experience will depend on your careful compliance to the policies presented in this guide. 

If any of the requirements listed below are not met or unacceptable, your Proctor may recommend to end your test 

session. 

MUST HAVE  IMPORTANT NOTE 
Devices and Gadgets 
(in good working 
condition) 
 

The following are recommended: 

• Laptop or desktop  
(Windows 8.1 or above OS) 

• Webcam (built-in or external) 

• Non-Bluetooth earphones / 
headphones (wired and with mic)* 

• Computer mouse 

• Charger (for laptop users) 
 
Note: Other external devices (e.g., USB) are 
not allowed, and will automatically exit you 
from the test platform once inserted to or 
detected from your computer. 

• The test website is NOT recommended to run on the 
following devices: 
o Mobile phones 
o Tablet / Digital pads 
o E-readers 

• Software must be allowed to be downloaded to your 
computer. 

• *In case your computer’s built-in microphone is not 
working during the actual test, a wired earphone / 
headphone may be plugged in the device as 
microphone, but this should not be worn during the 
test. 

• ALWAYS ALLOW microphone and camera permissions 
upon entering the test. 

App or Software  

 

 

ALL of the following: 

• Internet browser (updated) 
o Chrome (version 63 and up) 
o Firefox (version 52 and up) 

• Mettl Secure Browser (MSB) 

MSB can be downloaded once you conduct the system 
compatibility check. 

Do not make any changes nor install other apps before 
the actual test. Schedule windows update after your 
scheduled actual test date, or, update your windows 
before you install the MSB. 

Internet Connection Wired or wireless internet 
connection with speed of at least  
5 Mbps 

Using USB-tethered connection (i.e., pocket WIFI or 
hotspot) is not recommended. These connections, 
when loosened, may automatically end your test 
session. 

Scratch Pad Any of the following: 

• A4-size or mini whiteboard slate 
with whiteboard marker and 
eraser 

• plastic / paper magic slate 

• clear acetate / plastic sheet with 
whiteboard marker and eraser 

• plain mini chalkboard with chalk 
and eraser  

• These are used for scratch work. See page 21 for 
improvised scratch materials. 

• Using permanent pen / pencil and paper is NOT 
allowed, and warrants termination from the test 
session. 

• Only one (1) set of scratch materials (i.e.,  
1 whiteboard, 1 marker, 1 eraser) on the testing 
table/area is allowed. Inform your proctor if you need 
to replace the marker or get another chalk. 

Personal 
Identification 

School or Government ID • Present on the actual test day.  

• Take a snapshot of your physical ID card with your 
photo during authorization. 
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Testing Area or Room ALL of the following: 

• Quiet 

• With good lighting and ventilation 

• Preferably without companion 

•  Take the exam in an area that is reasonably quiet and 
with enough lighting, otherwise, your proctor will ask 
you to move to another area or room during the test.  

• In instances where there is a person present in the 
testing area, communicating with them in any form or 
manner even during the test break warrants 
termination from the test session. 

 MUST DO 
 

IMPORTANT NOTE 

Check System 
Compatibility 

Click on or copy to your web browser 
the system compatibility link below: 

https://tests.mettl.com/system-
check?i=26xd4hzgn4 

This checks whether you meet the gadget and software 
requirement. 

Learn to Take the Test • Read and understand this guide. 

• Watch the tutorial video. 

Written guides, video tutorial and demo test link will 
be available in your NMAT account once payment is 
complete. You can also watch the video tutorials at 
https://www.cem-inc.org.ph/nmat/quick-
content/173  

Hide the Language Bar 
or Input Indicator 

In some cases, the Language Bar or 
Input Indicator (i.e., ENG) blocks the 
lower buttons (i.e., Previous/Next 
Question, and Next Section)  in the 
test window. Accidentally clicking 
this indicator can trigger a violation 
warning in your test log. To avoid 
this, you are advised to disable or 
hide it. 
Note: See the Actual Test Screen View on 
Page 18 to be familiar with the test window 
features and buttons.  

Do the following: 
1. On your computer, right-click the Start button and 

select Settings. 
2. Go to the Devices tab on the list. 
3. Select Typing. 
4. Scroll down and click Advanced Keyboard settings. 
5. Click on the option for Language bar options. 
6. In the Language bar tab, you will find options to 

make it Hidden, Floating on Desktop, Transparent 
when inactive, etc. 

7. Click Hidden. Then, click Apply, and Okay. 
Note: If the above steps won’t work, see page 37 for resolution 
on lower buttons. 

Practice on the Demo 
Test 

Click on the demo test link in your 
NMAT account and take the test. 

• The demo test is not timed and will NOT be scored. 

• Practice several times before the actual test date.  

• Familiarize yourself with the buttons (some features 
/ buttons are different from the actual test). 

Check E-mail for your 
Actual Test invite 

CEM will e-mail you the Test Link for 
the actual test with important test 
details. 

• Expect the Actual Test invite 3 to 4 days before your 
actual test schedule. 

• Look for the e-mail with Subject Heading 'CEM 
Helpdesk from CEM Ph invites you to take NMAT 
Online Test_Test Date_Time'. You can access the 
test by clicking on the Start Test button at the 
bottom of the e-mail message only on the actual test 
date. 

• Check your SPAM / JUNK folders of your e-mail in 
case you haven’t seen a test invite. 

Take the Actual Test Click on the actual test link from 
CEM on your exam day schedule. 

Enter the testing website at the earliest access time 
indicated in your test invite. 

https://tests.mettl.com/system-check?i=26xd4hzgn4
https://tests.mettl.com/system-check?i=26xd4hzgn4
https://www.cem-inc.org.ph/nmat/quick-content/173
https://www.cem-inc.org.ph/nmat/quick-content/173
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What you need to take the Online Test 

The Online NMAT is timed and supervised. Human proctors and AI-powered systems will monitor the 

conduct of the examinations. To take the test, you will need: 

1. Laptop or desktop computer with Windows (Windows 8.1 and above) Operating System. See 

Frequently-Asked-Questions on page 43 for the discussion on computer hardware and other 

operating system. 
 

Optional: You may have an extra equipment or back up device in case of computer malfunction. 

The spare device shall, however, remain closed and be placed far from the testing table. Inform 

the proctor if you need to replace your device for proper course of action. 

 

2. Working webcam (either built-in or external/detachable). This is a STRICT requirement.  

NO webcam, NO test. Use of mobile phones as webcams is NOT ALLOWED.  

3. Working microphone (either built-in or external/detachable) or earphone/headphones plugged 

in to your computer, but NOT worn. NO audio, NO test. Adjust the volume of your microphone 

to a maximum before entering the test. 

4. Functional computer mouse and keyboard (wired or wireless). This is recommended for 

navigating the test website, and chatting your Proctor. 

5. Stable internet connection with speed of at least 5 Mbps. Check if you have a stable internet 

connection with recommended speed. Observe if you are able to login using your e-mail account 

without difficulty or significant lag.  

Rest Take adequate sleep before the 
actual test day 

You are not allowed to sleep or take a nap at any time 
during the test. Test time will not be extended for 
doing so. 

Recommended Set-up Place your computer on top of a 
table (a makeshift desk is allowed), 
and clear your test table from 
prohibited items (i.e., textbooks, 
permanent pens, papers). 
Note: See page 22 for reference. 

• Placing your computer (e.g., laptop) on your lap, 
floor or top of the bed while taking the test is NOT 
allowed. 

• Position your web camera on top of your computer 
monitor, preferably centered to your face. Your face 
should not be too close to the camera during the 
test.  

Test Break On the test day, you are allowed to 
attend to your needs only during 
the: 

Section 1 of the test, and/or 
Section 3 (10-minute break) 

Make sure to ask your proctor’s permission before 
leaving the test area and out of your webcam’s view. 

Mobile Phone Make sure that your registered 
contact number is accessible on the 
test day. 

In case you cannot communicate /chat your proctor for 
technical concerns, immediately contact the CEM 
Helpdesk using your registered number. Put away your 
mobile phone after the call. 
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You can check Internet speed in the following sites: 

✓ http://bandwidthplace.com/ 
✓ http://www.speedtest.net 
 

Unstable or intermittent internet connectivity, and/or use of hotspots may affect the loading of your 

online test page. CEM will not be responsible, in any manner/form, if your exam/answers are 

compromised due to poor connectivity. 

6. Up-to-date Internet Browser. The testing website supports the following browsers: 

 

Browser Version 

Chrome 63 and above 

Firefox 52 and above 

The CEM Online Test is not supported on Mac (Safari), or Edge browsers. To download the latest 

versions of Firefox or Chrome, click on the following links. 

a. If you are using a Mozilla Firefox browser:  

https://www.mozilla.org/en-US/firefox/new/ 

b. If you are using a Google Chrome browser:  

https://www.google.com/chrome/?brand=CHBD&gclid=EAIaIQobChMIvN2swJjA4

wIVmAVyCh3UWwsbEAAYASAAEgLKbPD_BwE&gclsrc=aw.ds 

 

7. Secure Exam Browser (Mettl Secure Browser or MSB). This is an application you will need to 

download and install on your computer to be able to take the exam securely. You will not be able 

to access the test without this application. This application will be available for download when 

you conduct the compatibility check for your computer. Please see section on How to check if 

your computer is compatible with the Online Testing Website, Page 10 of this guide for more 

details. 

8. A whiteboard slate with marker pen (or other easily-erasable writing materials) for your scratch 

work ONLY if the subtest/item requires the use of scratch materials. The use of paper (of any 

kind) and permanent pen/pencil is NOT allowed. 

 

 

 

 

 

http://bandwidthplace.com/
http://www.speedtest.net/
https://www.mozilla.org/en-US/firefox/new/
https://www.google.com/chrome/?brand=CHBD&gclid=EAIaIQobChMIvN2swJjA4wIVmAVyCh3UWwsbEAAYASAAEgLKbPD_BwE&gclsrc=aw.ds
https://www.google.com/chrome/?brand=CHBD&gclid=EAIaIQobChMIvN2swJjA4wIVmAVyCh3UWwsbEAAYASAAEgLKbPD_BwE&gclsrc=aw.ds
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Note: If you will be using any writing materials, you will be asked to show them periodically during the 

actual test for purposes of verification. You are only allowed to use your scratch materials in the 

following portions of the test (see ✓ mark): 

Section Subtest 
Is Scratch 

pad allowed? 

Time 
Allotment 

(mins) 

Total Time for 
the Actual Test 

No. of 
Items 

Total No. 
of Items 

Section 2 
(Part 1) 

 

Test A. Verbal  30 

2 hours and  
15 minutes 

30 

120 
Test B. Inductive 
Reasoning 

✓ 35 30 

Test C. Quantitative ✓ 40 30 

Test D. Perceptual Acuity  30 30 

Section 4 
(Part 2) 

 

Test A. Biology ✓ 20 

1 hour and 30 
minutes 

30 

120 
Test B. Physics ✓ 25 30 

Test C. Social Science  20 30 

Test D. Chemistry ✓ 25 30 

 

9. Valid ID. You will need to present a valid ID when you log in to take the actual online test. 

10. Well-lit, well-ventilated, and quiet room where you can take the test alone, free from distractions. 

How to check if your computer is compatible with the Online Testing Website 

To check if your computer is compatible with the Online Testing Website, click on the System Compatibility 

Check link: https://tests.mettl.com/system-check?i=26xd4hzgn4. You will then need to download the 

Secure Exam Browser (Mettl Secure Browser or MSB) to open the test. During the system check, click on 

the “Download MSB.” In case you have MSB previously installed to your computer, make sure that the 

software is updated; a message prompt will indicate if the software is updated or not. To update, follow 

the steps as guided by the system. 

 

 

 

 

 

 

 

 
 +63 999 xxx xxxx 

https://tests.mettl.com/system-check?i=26xd4hzgn4
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Make sure that you use the above link to check your computer’s system. Learn more about the Demo Test 

in the section on Practice with the Demo Test, Page 12 of this guide. 

Once the MSB has been successfully installed follow the onscreen instructions to perform the 

compatibility check for your computer. This will determine if the configuration or set-up of your computer 

will allow the online test to run. It will check if your internet browser, webcam and your microphone are 

working. If all goes well, it will show a message “Looks Great, the test will run just fine on this computer.” 

Once you see this page, you may click the power icon        on the lower right corner of your computer 

screen to exit. If the compatibility check gives an error message, please proceed as per the error message 

on the screen, otherwise, contact CEM Help Desk for troubleshooting of technical issues. Please see Page 

44 for contact details.  

There are some possible reasons for encountering errors in the System Compatibility Check which could 

be due to: 

1. Internet browser is not up-to-date. Refer to section on What you need to take the Online Test, 

Page 8 of this guide for how to update your internet browser. If you have another internet browser 

on your computer, you can also try switching to it to run the compatibility check. 

2. Pop-up blocker setting of your internet browser. Your Internet Browser may be blocking the MSB. 

Try the following:  

a. Use the “allow once/always” pop-ups function from your browser settings to allow test 

window to open 

b. Optionally, you may disable the pop-up blocker for the duration of the compatibility 

check, as well as, the actual test. Here is how you can do it: 

1.) For Mozilla Firefox on Windows: Go to ‘Tools’ --> select ‘Options’ --> click 

‘Content’ tab and then uncheck ‘Block Pop-up windows’ check box. 

2.) For Google Chrome: Go to ‘chrome://settings/’ --> click on ‘Show advanced 

settings’ (at the end of the page). Under ‘Privacy’, click on ‘Content Settings’ --> 

under ‘Pop-ups’, select ‘Allow all sites to show pop-ups’ --> click on ‘Done’. 

 

After performing the above steps, please exit the internet browser and start again, and continue 

with the compatibility check. 

 

3. Security settings of your computer. Your antivirus program may be blocking the MSB from 

running, thinking that it is malware. We recommend that you set your antivirus program to 

recognize the MSB as a safe/trustworthy software or you disable/uninstall the antivirus program 

to allow the MSB to run. 

 

4. Other applications accessing your webcam are open or running in the background or the drivers 

for your webcam or microphone are not up-to-date or are unresponsive. Please refer to the 

section on Troubleshooting Tips, Why is my test not working even if I have given the required 

permissions to the testing website (i.e., camera not found, stuck on camera and microphone 

permissions page)?, Page 29 of this guide for ways to address this. 
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IMPORTANT: The System Compatibility Check tests the fit of your computer settings with the 

requirements of the Online Testing Website at the time it is conducted. However, changes made to your 

computer’s configuration or set-up after doing the compatibility check, as caused by updates in the 

operating system or software, may lead to incompatibility on the actual test date.  

Thus, once you have done a successful system compatibility check close to the date of your exam, we 

recommend for you to disable further security patches, updates of the antivirus software and updates of 

other applications and the operating system (e.g., Windows updates). Disable these until after you have 

taken the online exam in order to avoid any interference while taking the actual test. You are also advised 

to disable or reschedule automatic system updates for the duration of the test.  

Automatic System Updates may lead to heavy downloads during the test and auto-system restart will 

hamper your test-taking experience. 

To disable System Auto-updates: 

For Windows, go to ‘Start’ --> ‘Run’ --> type ‘services.msc’ --> look for ‘Windows Update’ --> and then 

‘Stop the service.’ After finishing the test, you can turn-on the same by doing the following: ‘Start’ --> 

‘Run’ --> type ‘services.msc’ --> look for ‘Windows Update’ --> and then ‘Start the service.’ 

 

How to navigate the Online Testing Website 

Practice with the Demo Test 

Written guides, video tutorial, and demo test link will be available in your NMAT account once payment 

is complete.  The Demo Test is provided to help you get used to some of the features of the online testing 

website such as clicking/ticking your chosen answer and moving from one test question to another. The 

Demo Test is shorter than the Actual Test and only includes sample items. 

To be able to take the Demo Test, you must have already installed the MSB in your computer. If MSB is 

not yet installed, you must download and install the application. There should be no other browser/ 

application opened as you download and use the MSB. The MSB will be downloaded once you conduct 

the system compatibility check. (See How to check if your computer is compatible with the Online Testing 

Website on Page 10.)  

Note: You cannot start the Demo Test or the Actual Test without successfully downloading the secure 

exam browser or MSB. 
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The screen for the Demo Test will look like this:  

 

 

 

 

 

 

 

 

 

 

The Demo Test will have most of the features of the Actual Test, except you will not go through an identity verification stage, and there are no 

“Revisit” and “Finish Test” buttons, and timer. Please see section on Troubleshooting Tips, What does the REVISIT button do?, Page 36 for 

information on the Revisit button, and Actual Test Screen View, Page 18 of this guide for more information on the Finish Test button.

Save and Close; submits 

your whole test to the 

testing website; click 

this when you are done 

with the test. 

Progress Bar; shows the 

number of answered 

and unanswered items. 

Shows the item or page 

number that you are in; 

scroll the arrows to 

move from one set of 

page numbers to 

another. 

Moves your page from 

one item to another. 

Section 

Number 

Item or Page 

Number 

Radio button 

format; click 

the circle of 

your chosen 

answer. 

Question 

 +63 999 xxx xxxx 



NMAT COAG_2023-02 | 14  

What to expect in the Actual Test Day 

On the day of your test, click on the Test Link that was e-mailed to you, which will prompt your computer 

to launch/run the secure exam browser (MSB). After launching, you will enter the Authorization or 

Identity Verification stage. 

Authorization Stage 

Step 1. Fill registration details 

You will be asked to log in to the exam by providing your personal information for identification purposes. 

Make sure to enter the same information that you provided during your application. Fields with red 

asterisk (*) are required.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reminder: Make sure to input your complete name, and that it matches with the information on your ID 

card. 

a. First Name or Given Name – with suffix if any,  

b. Middle Initial – leave it blank if not applicable or you do not have a middle name, and  

c. Last Name or Surname. 

 

Note: You may read the Terms of Services, License Agreement, as well as the Privacy Notice before 

ticking the box for Terms and Conditions (at the end of the registration fields), which will allow you to 

proceed to the next section. Click the Next button after filling out the registration fields. 

 

 +63 999 xxx xxxx 
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Step 2. Provide your snapshot  

You will be redirected to a snapshot page where you will be asked to provide a snapshot of your face and 

of your valid ID. A physical proof of identification is required to take the test. CEM maintains a no valid 

ID, no exam policy. Outdated identification or identification suspected of being forged will not be 

accepted. You will be asked to resubmit a proof of identification in cases of unclear ID photo and/or 

information. 

 

Note: Take your face and ID snapshots in a well-lit room. Make sure that nothing covers your face, and 

your ID details are clear, otherwise, recapture the snapshot. 

 

Below is the list of acceptable valid IDs. 
▪ Alien Certificate of Registration Identity Card (ACR I-CARD) ▪ Police Clearance 
▪ Barangay ID ▪ Postal ID 
▪ BIR ID (ATM type/ TIN card type with picture) ▪ PRC License 
▪ Company/ Office ID ▪ PWD ID 
▪ Driver’s License ▪ School ID 
▪ GSIS ID (UMID)  ▪ Seaman’s Book (SIRB) 
▪ HDMF Transaction Card/ Pag-IBIG Loyalty Card ▪ Senior Citizen’s ID 
▪ OWWA/ iDOLE card ▪ Solo Parent ID 
▪ Passport ▪ SSS ID 
▪ PhilHealth ID ▪ Voter’s ID 
▪ PNP License/ Airman License ▪ NBI Clearance 
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Reminders Page 

When you have completed the identity verification process, you will move to the screen showing 

“Important Reminders.” This page will tell you that the online testing website you have just entered is 

divided into sections. Each section has an assigned time for reading and/or answering as shown in the 

table below: 

 

Sections Assigned Time 

(1)  Important Reminders and Certifying Statement 12 minutes 

(2)  *Part 1 (actual test with 120 items) 2 hours and 15 minutes 

(3)  Test Break 10 minutes 

(4)  **Part 2 (actual test with 120 items) 1 hour and 30 minutes 

(5)  End Test Page 3 minutes 
 *Part 1 covers the subtests on Verbal, Inductive Reasoning, Quantitative, and Perceptual Acuity 

 **Part 2 covers the subtests on Biology, Physics, Social Science, and Chemistry 

Please take note that this page is not yet the start of the actual test. It will start once you are on the first 

question in Section 2. You are still allowed to attend to your needs (i.e., restroom break) during this time. 

On the upper right corner of the computer screen, a countdown timer will be seen. The “Total” 

countdown timer shows you the combined time of all the different sections in the website. The “Section” 

countdown timer shows you how much time you have left for each section. Time saved from finishing a 

section early is NOT added to the time for the next section/s. In case you don’t have the navigation or 

lower buttons, and you have finished a section of the test, wait for the section timer to run out; you will 

be automatically redirected to the next section. Review your answers to maximize the time. 

This screen will also remind you to follow the rules in taking the test and to avoid the prohibited materials 
and behaviors. For reference, please see section on Rules to follow during the Online Test, Page 25 of this 
guide. Finally, the screen will give you the following guidelines in answering the test: 

• Read carefully all warning messages from your Proctor, and the specific directions for each test item 

or question.  

• To go to the next item, click the                        button on the lower right corner of the screen. 

• Make sure you have finished answering or reviewing: 

ALL 120 ITEMS in Section 2, and 

ALL 120 ITEMS in Section 4 of the test before you click the                     button at the end of each 

section. 

BE VERY CAREFUL: You CANNOT go back to a section you have left. In case there are no lower buttons, 

i.e.,                        or                      and you have finished a section of the test, wait for the section timer 

to run out. It will automatically redirect you to the next section. 

• To save time, you may skip an item (within a section only) and go back to it later. The page number 

for each item is shown in the upper middle portion of the screen.  

 

 

The page numbers of items you have answered will turn green. 

Items you have skipped or have not reached yet remain gray in color.  
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Click the gray page numbers to jump to the items you have skipped or those you have not answered 

yet. 

• As an alternative to the above, you may use the                  button to bookmark items you wish to 

answer or review later. This changes the page number color to orange. Click these orange page 

numbers to go back to the items you have bookmarked. There is no need to unclick the Revisit button; 

your answers for bookmarked items are automatically saved.   

 

 

• Make sure that you have answered ALL 240 ITEMS in the actual test (Sections 2 and 4 only).  

• BE VERY CAREFUL: The                      button appears in every page of the test, and is found on the upper 

right portion of your screen. Clicking this button at the start or middle of the test STOPS or 

DISCONTINUES YOUR TEST SESSION and EXITS you from the test website. CLICK ONLY this button if 

you have reached the last page labeled "End of Test". Prematurely exiting a section of the test or 

exiting the entire test by mistake will NOT be considered valid reasons for retaking the test.  

• Avoid pressing F5 key as it also submits the test if pressed while attempting the questions. 

Reminders: 

1. Make sure that you carefully read and understood the “Important Reminders” page.  

By proceeding to the actual test (first question of the test), you automatically agree to follow the 

rules and regulations set by CEM during the test session.  

2. As soon as you are in the Important Reminders page, check the lower right corner of your test 

screen if the                      or                      buttons are visible. Using the chat window          inform 

your proctor immediately if any of these buttons are not visible, and wait for further instructions. 

You will be asked to tick the checkbox for the following statement to show your agreement: 

 I agree and understand to abide by the policies and regulations set by CEM in taking this online 

examination, and I am ready to start the online test. 

Certifying Statement 

Once you have read and understood the important reminders, you will be asked to read carefully the 

certifying statement presented below: 

By taking this test, I certify that I am the examinee whose name appears on the registration details of this test 

session, and that I am here to take the NMAT for the sole purpose of being considered for admission to a 

Philippine medical school. I further certify that I have read and understood both the Bulletin of Information 

(BOI) and Candidate Online Assessment Guide (COAG). I will NEITHER assist nor receive assistance from any 

other examinee, and I will NOT copy, retain, or transmit test items in any manner or discuss them with any other 

person. I am fully aware that unauthorized taking of test items and/or tampering of the test website is a criminal 

offense and punishable by law. I also fully understand and agree that if I violate any rules and regulations, I will 

be dismissed from the testing platform. I will NOT receive any NMAT score, and I may also be BANNED from 

taking the NMAT for a specific period of time. 

Furthermore, I am fully aware that errors such as prematurely exiting a section of the test, or exiting the entire 

test by mistake, will NOT be considered valid reasons for retaking the test. 
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You will be asked to tick a checkbox to signify your agreement and understanding of this statement. 

In the instance that you missed ticking the checkboxes for the statements in the Important 

Reminders and Certifying Statement pages but proceeded to the actual test, you automatically 

agree to abide by the testing policies set by CEM. 

Reminder: If you, for any reason, wanted to discontinue taking the NMAT, inform your Proctor.  

 

Actual Test Screen View 

The screen for the Actual Test will look like the sample image below. You have to tick or click the circle 

beside your chosen answer. The questions or items are in the left pane while the options or choices are 

in the right pane of the test window. Refer to the image below for the test window features and buttons.  

 

 

 

 

 

 

 

 

 

 

 

 

A *Scroll bar – use this to view the complete item (not all items have this feature). 

B Page number – indicates the item number that you are answering. This has the same function as the 

Previous/Next Question buttons. 

C Page arrow scroll – allows you to navigate the set of page or item numbers (you will observe the 

movement of B once you click these arrows; the item number in the middle <[item of item]> will show 

the current item or page number that you are working on). 

D Progress bar – shows the status of your answered, revisited (if any), and skipped or unanswered items. 

The bars for these are colored green (answered), orange (revisited), and gray (skipped) respectively. 

Ensure that the ALL tab is always clicked. 

E Timer – shows the remaining time to finish the test; (a) Total – overall test time, (b) Section – time 

allotment for each section of the test. 

F Finish test button – submits your test to the website; click this only when you are finished answering 

ALL items. Premature or accidental clicking of this button is not a valid reason to retake the test. 

G Chat window – allows you to send a message to your Proctor. Click this again to minimize the chat box. 

 +63 999 xxx xxxx 
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H Previous/Next Question buttons – allows you to move from one item to another. (At the end of a 

section, you will see the Next Section button instead of these buttons.)  

I Power icon – exits you entirely from the test window; do NOT click this without being instructed by 

your Proctor. 

J Revisit button – bookmarks the test item for your review; you may click this again to remove the 

bookmark; ensure that the ALL tab in D is clicked before moving to the next section. 
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Additional Testing Reminders 

The images below show the additional testing reminders during the test. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

This green page indicates that you have reached the end 
of NMAT. This will appear on Section 5, after Part 2. 

This dark blue page indicates that you have attempted 
all 120 items in Part 2 of NMAT. Make sure that you 
have answered all 120 items before going to the next 
section, which is the end of test page. 

This dark blue page indicates that you have attempted 
all 120 items in Part 1 of NMAT. Make sure that you 
have answered all 120 items before going to the next 
section or test break. 

This blue page indicates that you are on the official 
test break. This will appear on Section 3 of NMAT, 
after Part 1. 
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How to prepare for the Test 

Guidelines & Tips 

 Make sure you have the requirements for the test. Please see section on What you need to take the 

Online Test, Page 8 of this guide. 

 Read, understand, and follow this Candidate Online Assessment Guide. 

 Watch and understand the video walk-through/tutorial on how to attempt a CEM Online Test to have 

a preview of the screens that you will see when you download the secure exam browser and when 

you log-in for the actual test. 

 Practice with the Demo Test. 

 Read through the Troubleshooting Tips on Page 29 of this guide if you encounter technical difficulties 

while attempting the demo test. In case the issue persists, you may contact our Helpdesk team (see 

Page 44 for contact details). 

 Postpone or disable the automatic system or software updates of your device (e.g., laptop or desktop) 

until you finish your actual test for a smooth testing experience. 

 Take note of the date and time you are set to take the test after receiving the e-mail with your exam 

schedule (the Actual Test link). Try to clear your schedule for that day. 

 Bookmark the e-mail with the Actual Test link upon receiving it. 

 Inform your family / housemates of your exam schedule and request not to be disturbed during that 

time. Communicating with another person in any form or manner warrants termination from the test. 

 Select a well-lit and well-ventilated room in your house where you can take the test alone, free from 

noise and distractions. 

 Sleep well the night before the exam. You are not allowed to sleep or take naps during the actual test. 

 Prepare any of the following writing materials for scratch work. Only one (1) set of scratch materials 

(i.e., 1 whiteboard, 1 marker, 1 eraser) on the testing table/space is allowed. The candidates shall 

Inform the proctor if they need to get another marker/chalk. 

 

 

 

 

 

 

Note: Improvised materials (e.g., clear plastic envelope, erasable highlighters, quick-erase color pens, 

etc.) may be permitted as long as the candidate can show that it is easily-erasable. 

Mini whiteboard 

with erasable 

marker and eraser 

Paper or plastic 

magic slate 

Plain chalkboard 

with chalk and 

eraser Clear acetate or 

plastic sheet with 

erasable marker 

and eraser 
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 Prepare your exam room and table. Make sure your room, walls, and desk are clear of prohibited 

materials. For laptop users, place your device on top of a table/desk while taking the test. Refer to 

the recommended table top set-up, sitting positions, and authorized items. 

Table Top Set-up 

      

 Authorized Materials 

 

 

 

 

 

Sitting Position 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

✓ Valid ID 
✓ Computer 
✓ Computer mouse 

✓ Earphones/Headphone (plugged to 

computer but not worn) 

✓ Charger (for laptop users) 

✓ Writing materials for scratch work 

ALLOWED NOT ALLOWED 
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On Test Day 
 

 Eat before taking the exam. 

 For laptop users, ensure that your computer is fully charged and/or connected to a power source 

during the test. You may also have your chargers ready near you. In case your laptop battery got 

drained in the middle of the test, inform your proctor and please take note of the following: 

a. For users of type C chargers. You will need to exit from the test window. Click the Exit (X) 

button at the lower right corner of your screen. If you click the test link again, you will 

have to wait for 7 to 8 minutes before you can continue with the test. (See sample image 

of type C charger below.) 

 

 

 

 

 

 

 

 

 

 

b. For users of non-type C chargers. You may charge your laptop without exiting from the 

test, but make sure not to plug anything other than the charger. Otherwise, your test 

window will automatically close. 

 You must have a clear desk or testing space (see guidelines on Page 22). Remove all prohibited or 

unauthorized materials. 

 Close all programs on your computer except from the online test window. 

 Keep away your mobile phones—far from your reach and/or test table/area. 

 It is highly recommended to take a restroom break before you start the test. You are allowed to attend 

to your needs only during the Section 1 and Section 3 (official 10-minute break) of the test. 

 Enter the testing website at the earliest access time indicated in the e-mail with the Test link. 

 You must have your valid ID with you. Make sure your ID details matches with the information that 

you registered during the authorization stage. 

 Go through the registration process before taking the actual test. The process will involve taking a 

snapshot of your face and valid ID through your webcam. When you are asked to submit your face 

snapshot, remove any object that would partially or fully obscure your face and ears, i.e., face mask, 

face shield, face veil, and scarf.  

Note: If you are using any of the authorized materials for scratch work such as whiteboard slate and 

marker, hold up the material under your chin during the face capture or show it to your proctor 

when asked during the test. 

 Read thoroughly all test instructions and candidate rules sent by your proctor through the chat 

window, or the information in the Important Reminders page on Section 1. 

 Start the test once you are allowed to do so. 

 Take your time and read important reminders carefully. 

 Read exam questions carefully. Be mindful of the Total and Section timers of your test. 



NMAT COAG_2023-02 | 24  

 Chat with or message your proctor if you have questions on the mode of answering the test or 

technical difficulties. If you are unable to send a chat to your proctor due to technical issues, you may 

contact our technical team (see Page 44 for contact details). 

 Your webcam and microphone must remain on throughout the test. Proctor must be able to hear, 

see, and chat with you for the duration of the test. 

 For laptop users, place your computer on top of a table/desk. You must be seated properly.  

(Refer to the illustrations on Page 22 of this guide.) 

 

In case of Test Expiry / Power Interruption 

In case the test window closes in the middle of the test or at the time of submission for any reason, the 

system waits for 20 minutes before expiring the test. 

This allows you to re-login and resume the test from exactly where it stopped within those 20 minutes. 

Rest assured that your answers to the test were automatically saved. Contact the CEM Help Desk (see 

Page 44 for contact details) if you experience disconnection beyond 20 minutes, such as in cases of power 

outage or computer malfunction that would take long to resolve. 

Please review the section on Troubleshooting Tips, Page 29 for other possible technical difficulties you 

may encounter and how to solve them. 

Note: Contact the CEM Helpdesk immediately if you cannot communicate/chat with your Proctor. Put 

away your mobile phone after the call. 
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Rules to follow during the Online Test 

Your actual test session will be monitored live by a human proctor through your webcam. You will get 

real-time messages and/or announcements from the proctor that you should read and follow. If your 

proctor observed that you are frequently misbehaving or having prohibited materials (even if the item is 

not in use) during the actual test or test break, the proctor is authorized to end your test session.  

Your scores may be withheld and ultimately canceled for any actions that violate the policies and 

procedures presented in this guide or as communicated by the proctor. The online testing website is 

powered by Artificial Intelligence (AI). Avoid navigating away from the test window, i.e., checking online 

tabs and windows, and clicking keyboard controls. These activities will be flagged by the system as a 

violation. 

Note: You will receive a notification of your flagged violation from your Proctor. 

Prohibited Activities 

1. Attempting to take the test for someone else or having someone else take the test for you at any 

stage of the examination.  

2. Coaching of answers or attempting to receive assistance from another person or assistive 

devices—communication in any form is not permitted during the online session. 

3. Reading aloud the test items or your computations. 

4. Editing, copying, or attempting to edit/copy/duplicate any test content from the testing website.  

5. Reproducing or disclosing the test content or any part of the test content by any means (e.g., hard 

copy, verbally, electronically) to any person or entity. 

6. Causing change or damage to the online testing website (i.e., tamper or hack). 

7. Navigating away from the test website at any time during the test (i.e., opening another browser). 

8. Leaving the testing area or room during the test without the permission of your proctor. 

9. Making gestures (e.g., doing hand signals, pointing to your computer screen or monitor). 

10. Harassing, threatening, or disrespecting the proctor in any form or manner. 

11. Covering your webcam at any time during the test. 

12. Inserting unauthorized external devices (e.g., USB). 

13. Using unauthorized items (e.g., textbooks, study aids or tools, mobile phone) even during test 

break. 

14. Frequently glancing or looking away from the computer screen. 

Reminders: 

1. The above activities warrant termination from the test. Your test environment (e.g., room or 

area), and your computer screen are being monitored live by both AI and human proctor at all 

times during the test session. 

2. Always ask permission from your proctor before attending to your personal needs (e.g., restroom 

break).  
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Prohibited Materials 

Using or having any of the following materials in the testing room (i.e., on your table or in any area within 

arm’s reach) is prohibited at any time during the actual test. Please clear your table or test space before 

the test session.  

 phones (all kinds) 
 tablets and e-readers 
 all wearable technology 
 all watches 
 any other electronic, recording, listening, 

scanning, printing or photographic devices 
 pagers or beepers 
 digital storage and USB-tethering devices 

 pencils (of any kind), pen/pencil erasers, permanent 
markers and pens, compasses, rulers, protractors 

 mirrors (of any kind) 
 physical calculators 
 books, pamphlets, notes, dictionaries, translators 
 unauthorized materials for scratch work 
 scan pens or scanning devices 

Note: The proctor can terminate your test when found with a prohibited item even if not in use.  
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Proper Attire During the Test Session 

Keep in mind that your test session is being monitored live by a human proctor. Please wear a decent 
attire  during the test. T-shirt or polo shirt and pants or decent-length shorts are acceptable. 
 
Note: If you need to wear long-sleeved tops i.e., sweatshirt or hoodie, roll up your sleeves to your 
elbow. 
 
See sample image below for reference. 
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CEM respects the candidates’ privacy and has implemented procedures to ensure that the  

CEM Online Test process is completed in a safe, secure manner. CEM reserves the right to ensure the 

security of test content by enabling us to observe you and your computer screen while taking the test.  

▪ Before taking the test, you may be asked for a visual inspection of surroundings, clothing, 

footwear, and ID documents. Such inspections may be conducted during authorization and 

registration stage, or at any point of the test session. It is highly recommended that you take the 

test in a room free of distractions and anything that might affect your test performance.  

 

▪ Test-related information written on clothing, shoes, tables and chairs, room walls,  

ID documents or on any part of the body or room is prohibited. Examinees should be prepared to 

undergo security measures to ensure a fair testing environment. Failure to comply may result in 

termination from the test and forfeiture of your test fees. 

 

▪ Food, beverages, tobacco and vaping devices are not allowed while you are taking the exam. In 

case you need to grab a drink, or take a snack or medication for health reasons, please inform 

your proctor.  

CEM reserves the right to take all actions—including, but not limited to, banning you from future testing 

and/or withholding or canceling your scores—for failure to comply with test administration regulations 

or directions. If your scores are canceled, they will not be reported and your registration and test fees will 

not be refunded.  
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Troubleshooting Tips 

The following issues are the most common errors encountered by candidates when attempting to access, 

during, or after taking the actual test. If you are in the middle of the test, and you encountered any of 

these issues, inform your proctor. In case chatting with your proctor is not possible, as a result of the 

technical issue, contact the CEM Help Desk immediately. 

Q1. Why is my test not working even if I have given the required permissions to the testing website 

(i.e., camera not found, stuck on camera and microphone permissions page)? 

 

 

 

 

 

 

 

 

The testing website cannot find or access the camera when… 

• an additional application that accesses the camera is open or running in the background 

• camera drivers are not updated nor responsive 

In case you are getting the above error, we would suggest you check your microphone and camera. Please 

ensure each hardware is in working condition in order to take the test. We would also recommend for 

you to close or temporarily uninstall any application that uses the camera and microphone, disable the 

anti-virus software on the system and update the drivers for the camera and microphone. Some of the 

applications that are known to block the access to camera and microphone are as follows:  

  

  

 

 +63 999 xxx xxxx 
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There are other applications that may have access to your webcam or microphone, aside from shown 

above, such as those that allow video/game streaming and file sharing. You may also check the Settings > 

Privacy > Microphone or Settings > Privacy > Camera screens of your computer.  

 

 

 

 

 

 

 

 

 

 

These pages will display which applications are currently accessing and have previously accessed your 

webcam and microphone. Another option is to go to Task Manager > Run as Administrator > End Task 

(all applications). 

You may also attempt the steps below to resolve the issue: 

1. Click on the Camera icon on the top right side of the address bar in order to allow 

tests.mettl.com to access the Camera on Chrome. 

2. Click on the lock icon on the top left side of the address bar in order to allow the Camera and 

Microphone to be used on the Browser level. 

3. Once done, refresh the page by pressing F5 key on the keyboard. 

If you are shown the message, “We can’t find your camera” then it means that it is either an  

operating system issue, a system driver or hardware issues. You may contact the CEM Help Desk for 

assistance. 

1. If you are using Windows OS, open a new Window in Google Chrome/Firefox browser and go 

to https://www.onlinemictest.com/webcam-test/ 

2. On that page you will be able to see a black box with a play button. 

https://www.onlinemictest.com/webcam-test/
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3. You must click on the play button and allow the Camera Permission and if you are able to  

see yourself then the Camera is functional; you may then proceed to the Microphone 

test.                                                    

4. In order to check the Microphone, you have to hover the mouse on the tool option on the left 

side of the page and select Microphone Test. It will take you to a new page with a similar box with 

a ‘Play’ button.   

5. On clicking the ‘Play’ button, if it shows a distorted line then Microphone is working fine and If 

not then it is a System Hardware or a System Drivers issue. 

Note: Antivirus also can block the access of Webcam to be used. If there is any antivirus installed in the 

system, disable the antivirus and its protection. If you are using an office laptop then you have to get in 

touch with the office’s IT team as the restrictions can only be disabled by the IT team. 

Q2. I get a message, “MSB got corrupted” during the Actual Test even though I was able to take the 

Demo Test. 

Please contact the CEM Help Desk for this issue. See Page 44 for contact details. 

Q3. I get a message, “SEB got corrupted” or stuck at SEB page and cannot proceed. 

Please contact the CEM Help Desk for this issue. See Page 44 for contact details. 

Q4. I have been waiting to be authorized for the test, but I cannot get through and I get a message: 

“We are currently processing your authorization submission” or “You are in the queue. Please 

wait while your details are being authorized.” 

This message is displayed when your details are being verified or you are in the queue to be validated by 

the authorizer. Wait in the queue until you receive a message from the authorizer. 

Note: Your test timing is not affected, and the actual test time starts when you see the first item of the 

test. 

Q5. I am unable to start the test, getting the message “This Test has been deactivated”, how to 

proceed further? 

The message on the screen is displayed when the time window for participation in the test has lapsed. 

Please contact the CEM Help Desk. See Page 44 for contact details. 

Q6. I am unable to re-take the Demo Test and get the message “Server Error” or “Access Denied.” 

• Access the test using another e-mail. 

• Contact the CEM Help Desk if issue persists so another access link can be generated. See Page 44 

for contact details. 
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Q7. I am unable to start the test, and gets the message “Connection with Chat Server Failed”. How to 

proceed further? 

The message is displayed when there is restriction enabled on the Network / System being used. 

If you are not using an office system… 

• disable the antivirus & firewall (If any) 

• try to switch to different internet connection 

• try changing the system if the issue persists 

If you are using an Office system / Office Network… 

• connect with the IT team at your organization if you are using an office laptop or office network 

Q8. I am unable to start the test as I am getting the message “E-mail Id not authorized”, how to 

proceed from here? 

The said message is displayed if the e-mail address you entered is not what you officially submitted / 

registered for the test or what you typed / keyed in has some mistakes. 

Please follow the steps below: 

1. Enter the e-mail address to which the Actual Test link has been sent. 

2. Enter the e-mail address manually (type it in) rather than copy-paste if done so. 

3. Ensure that there are no spaces added as a prefix or suffix to the entered e-mail address. 

4. Kindly check if there is any typing error while entering the e-mail address. 

Q9. I am unable to start the test as I am getting the message “This value does not match with records” 

how to proceed from here? 

The said message is displayed when the entered value does not match the value provided for registration. 

Please follow the steps below: 

1. Enter the values manually (type it in) rather than copy-paste if done so. 

2. Ensure that there are no spaces added as a prefix or suffix to the entered value in the field. 

3. Kindly check if there is any typing error while entering the e-mail address. 

4. Enter the values as provided during the registration. 

If this issue persists, kindly connect with CEM Help Desk. See Page 44 for contact details. 

Q10. The resume button is not getting highlighted, how to proceed from here? 

Kindly wait for 7 to 8 minutes for the Resume button to be enabled or turn blue as it takes that much time. 
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Q11. I am unable to start the test as I am getting the message “Older Browser Detected” how to 

proceed from here? 

Please ensure that you have the latest version of Mozilla Firefox or Google Chrome to participate in the 

test. To download the latest versions of Firefox or Chrome, click on the following links. 

a. Firefox: https://www.mozilla.org/en-US/firefox/new/ 

b. Chrome: https://www.google.com/chrome/?brand=CHBD&gclid=EAIaIQobChMIvN2swJjA4wIVmA

VyCh3UWwsbEAAYASAAEgLKbPD_BwE&gclsrc=aw.ds 

Q12. I am unable to start the test as I am getting the message “We have detected multiple screen” 

how to proceed from here? 

The said message is displayed when multiple screens are connected to the system or when the screen is 

duplicated or extended to the external screen in which you are attempting the test. 

Do any of the following: 

1. If any external screen or any video cables like VGA/DVI/HDMI etc., is connected to the system, 

kindly remove them. 

2. Press and Hold Windows Key and Press “P” and select PC Screen Only Option.  

3. Any application like Skype, TeamViewer etc., which uses screen-sharing feature must be 

terminated. 

Note: DO NOT attempt to connect to multiple screens during the actual test. Your test session will be 

automatically terminated by the system. 

Q13. I am unable to start the test as I am getting the message “Microsoft Edge not supported” how to 

proceed from here? 

Kindly use the latest version of Google Chrome or Mozilla Firefox for the test.  

In case the test is opening by default on Edge browser on clicking Start Test kindly right click on the Start 

Test button, select Copy Link Location, then paste it in the address bar of Chrome/Firefox browser and hit 

enter.  

 

 

 

https://www.mozilla.org/en-US/firefox/new/
https://www.google.com/chrome/?brand=CHBD&gclid=EAIaIQobChMIvN2swJjA4wIVmAVyCh3UWwsbEAAYASAAEgLKbPD_BwE&gclsrc=aw.ds
https://www.google.com/chrome/?brand=CHBD&gclid=EAIaIQobChMIvN2swJjA4wIVmAVyCh3UWwsbEAAYASAAEgLKbPD_BwE&gclsrc=aw.ds
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/4083663065/original/sR35nm-XDY9g9uW0DwoWuBoaV4kxRDfVZg.png?1588282803
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Q14. I am unable to start the test as I am getting the message “You are not allowed to take the test 

from this location XXX.XXX.X.X” how to proceed from here? 

The said message is displayed when restrictions are placed on the IP address from which you can attempt 

a test. To get further information, please contact the CEM Help Desk. See Page 44 for contact details. 

Q15. I am unable to start the test as I am getting the message “This test will start on July XX, 2X2X at 

X PM(Asia/Manila)” how to proceed from here? 

This message is displayed when the test is being accessed before the scheduled start time.  

The scheduled time to start the test is also mentioned in the message. Kindly start the test at the 

mentioned date and time. 

Q16. What do the colors in the page numbers and progress bar indicate? 

 

The color codes indicate the overall status of the questions: 

• Green is for answered or attempted questions. 

• Orange is for bookmarked questions; answers in bookmarked items are saved. 

• Grey is for unanswered questions. 

 

Q17. I have answered an item but the corresponding page number on the upper middle portion of the 

test window is not turning GREEN.  

 

 

 

 

 

 

 

 

 

 

In case you have answered an item but the page number does not turn green, this indicates that the 

website is still loading. Rest assured that your answer is automatically sent and saved. 

 +63 999 xxx xxxx 
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Q18. How will I know that my answers are saved?  

 

 

 

 

 

 

Once you tick or click an answer, the phrase Clear Response below the options will appear. This indicates 

that an answer is saved. 

 

Q19. I have accidentally clicked the Progress Bar and I can’t see the other page numbers on the upper 

middle portion of the test window. What should I do?  

 

 

 

 

 

If you accidentally clicked any portion of the progress bar, and observed that the other page numbers 

went missing, click All tab. The page numbers of all items will appear.  

Q20. What is the difference between the Total and Section Timer?  

 

 

 

 

The “Total” countdown timer on the upper right corner of the computer screen shows you the combined 

time of all the different sections in the website. The “Section” countdown timer shows you how much 

time you have left for each section. Time saved from finishing a section early is NOT added to the time for 

the next section/s. 
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Q21. I forgot some of the important reminders and wanted to read it again. Can I revisit it? 

Unfortunately, you cannot revisit the important reminders page shown at the start of the test. If you have 

questions or concerns regarding the mode of answering the test, you may ask your Proctor. 

Q22. What does the REVISIT button do?  

 

 

 

 

Use the Revisit button to bookmark items that you want to go back to before moving to the next section 
or finishing the test. You can return to these items by clicking their page number which would be orange 
in color. To remove the bookmark for a test item, go to that item and click the Revisit button again. 

Reminder: Even if the bookmark is not removed, the answers in the revisited items are still saved. Before 
you click the Next Section button (see the image below), make sure that you have clicked the All tab in 
the progress bar to show all page numbers, and answer the remaining test items. Click the gray page 
numbers to jump to the items you have skipped or those you have not answered yet. 

 

 

 

 

 

 

 

 

 

Q23. Can I go back to the previous questions once I clicked the Next Section button? 

No. Do NOT click the Next Section button, if you still want to go back to previous pages or questions.  

You CANNOT go back to sections you have left.  

+63 9xx xxxx xxx 

Page Numbers 
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Q24. The navigation or lower buttons, i.e., “Previous Question/Next Question” and “Next Section” 

buttons on the lower right corner of my computer screen are blocked. What should I do? 

What your screen looks like… 

 

 

 

 

 

 

 

 

 

 

 

What your screen SHOULD look like… 
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Lower buttons cannot be seen or 

blocked by the language bar 
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To prevent the language bar (ENG) from blocking, and/or to view completely the lower buttons below 

your test window, click the function Windows logo key + [any of the] Down/Up/Left/Right arrows.  

 

 

 

 

 

 

 

You will see the test window minimize (see sample images below), then using your mouse, resize or drag 

down the corner edge of the window (see red arrow in the minimized window for reference) to the ideal 

size or enough to show all the buttons. 

 

 

 

 

 

 

 

Reminder: If you experienced a blank screen, or the test window disappeared after resizing, and you 

cannot chat your proctor, click the 'Power' logo icon on the lower right corner of your screen. Then, go 

back to the test using the same access link sent to your e-mail. In cases where the 'Power' logo icon is 

unclickable, contact the CEM Help Desk. Otherwise, do a hard shutdown by following the steps below: 

1. Hard shutdown the system by pressing and holding down your desktop computer or laptop's 

power button for 10 seconds. 

2. Go back to the test using the same access link sent to your e-mail.  

 

 

Original Window Size 

Minimized Window 

+63 999 xxx xxxx 
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Q25. I have answered ALL items but my summary page shows that there are unanswered items. 

In case you have answered all items and/or checked that nothing is skipped, but the progress bar shows 

that there are unanswered items (grayed portion), this may indicate that (1) the website is still loading, or 

(2) you did not put a response in any of the following pages: Important Reminders, Test Break, or End 

Test. Rest assured that your test result will not be affected if you did not put a response to the pages 

mentioned above.  

 

 

 

 

 

 

 

 

Q26. Can I click the Finish Test button on the upper right corner of the screen? 

You are advised to click the Finish Test button only when you are done answering ALL test items  

and completed all sections of the test. If you are not yet done, please click only the Next Question or  

Next Section buttons. 

Q27. I am stuck on “Test Page is Loading”, how to proceed further? 

The issue might occur due to internet, hardware, and/or browser difficulties, hence, try the following 

steps. 

1. Check Internet Connectivity. 

2. Hard shutdown the system by pressing and holding down your desktop computer or laptop's 

power button for 10 seconds. 

3. Clear your computer’s Cache & Cookies browsing data. 

4. Switch to Firefox from Chrome or vice versa. 
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Q28. My computer freezes or I get a blank page in the middle of the test, what can I do? 

Please follow the steps below: 

3. Hard shutdown the system by pressing and holding down your desktop computer or laptop's 

power button for 10 seconds. 

4. Go back to the test using the same access link sent to your e-mail.  

 

Q29. My computer freezes or keeps malfunctioning, can I take the test in another computer? 

Definitely. Before attempting the test again at another computer, ensure that you do the following steps 

on the computer that malfunctioned: 

1. Hard shutdown the system by pressing and holding down your desktop computer or laptop's 

power button for 10 seconds. 

2. Close the test window on the computer that malfunctioned. 

Once you successfully close the computer, you may access the test link on another computer. 

Q30. I cannot see a portion of the item on the page or the item does not load properly, what can I do? 

Try the following steps: 

1. Click Previous Question/Next Question buttons at the lower right corner of the screen; or, click 

another item number on the upper middle portion of the screen, then go back to the item that 

you have a problem in loading. Check if the item successfully loaded. 

If the issue persists, do the following steps: 

1. Hard shutdown the system by pressing and holding down your desktop computer or laptop's 

power button for 10 seconds. 

2. Go back to the test using the same access link sent to your e-mail.  

Q31. It seems that the items or questions are the same in a few item numbers, what should I do? 

Click Previous Question/Next Question buttons at the lower right corner of the screen; or, click another 

item number on the upper middle portion of the screen, then go back to the item that you have a problem 

in loading. Check if the item successfully loaded. 

If the issue persists, do the following steps: 

1. Hard shutdown the system by pressing and holding down your desktop computer or laptop's 

power button for 10 seconds. 

2. Go back to the test using the same access link sent to your e-mail. 
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Q32. The items seem incomplete (i.e., a portion of the question or options is/are not visible).  

What can I do? 

First, check if there are short scroll bars on your screen. If yes, scroll down the bars to view the rest of the 

questions or options.  
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If you cannot view the item completely even if you scroll down the page, or there is no scroll bar, do the 

following steps:  

1. Hard shutdown the system by pressing and holding down your desktop computer or laptop's 

power button for 10 seconds. 

2. Go back to the test using the same access link sent to your e-mail. 

 

Q33. Power Options not visible in Start Menu and/or Ctrl-ALT-Del screen. 

In case you have encountered the problem “There are no power options available” on your laptop or 

desktop, contact the CEM Help Desk. See Page 44 for contact details. 

Q34. I cannot launch the test and a message, “Network Error” appears. 

To enable firewall permissions or in case of network error during the test launch, do one of the following: 

1. Add [*.mettl.com], or 

2. turnserver.mettl.com, or 

3. chat.mettl.com 

To do this, attempt the following steps: 

1. Choose Start > Control Panel > System and Security > Allow a Program through Windows Firewall, 

or Allow an app or feature through Windows Firewall 

  >Allowed Programs dialog box 

2. Select the check box(es) for the program(s) you want to allow through the firewall. 

 

 

 

 

 

 

 

 



NMAT COAG_2023-02 | 43  

3. Use the check boxes to indicate the kind of network that has to be running for the program to get 

through. 

  >allow all access from the network to *.mettl.com 

4. Click OK to accept the settings. 

If you want to remove a program from the allowed list in the future, simply return to this dialog box, click 

the program in the list, and then click Remove. 

Q35. I want to discontinue taking the test. 

 
If you, for any reason, want to discontinue taking the NMAT, you automatically waive the reporting and 
release of your NMAT results. Your responses to the testing website will NOT be processed and NO official 
NMAT results will be released to you nor included in the masterlist, and your test fees will NOT be 
refunded. Please inform your proctor of your decision to discontinue the test, and wait for further 
instructions. 
 

Frequently-Asked-Questions 

1. What are the minimum specifications for laptop/computer devices for MSB?  
o For Windows OS users, the minimum version recommended is Windows 8.1. The test website does 

not have specific requirements for other hardware components/accessories of a laptop or 
computer device. However, lags and/or delays, not just with MSB but also with other applications, 
are affected by RAM size.  

2. Which operating systems and system types is MSB compatible? 
o In terms of Operating System (OS), MSB can run in Windows 8.1 and above regardless of the system 

type (32-bit/64-bit). 

3. Some Mac Users are able to download a Windows OS, and use a parallel desktop or bootcamp.  
Can the candidates access the test in Mettl through this without detecting multiple screens, or 
launch the test without system failure? 
o The test website is recommended to run in a Windows OS; thus, we require a device with a 

Windows 8.1 or higher operating system. If you choose to use a MacOS or any device that uses a 
parallel desktop or bootcamp, CEM will not be responsible if your exam is compromised, nor will 
it be liable for any technical problems you may encounter. 
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CEM Help Desk 

For registration and application inquiries, or in case of technical difficulty before or during the test, contact 

the CEM Help Desk on the following contact information. Please be guided on the numbers or e-mail to 

contact for certain types of transactions. Your call or message will be screened, and will be forwarded to 

the department concerned.  

For e-mail inquiries, indicate in the subject line: NMAT_[scheduled test date]. For the message, 

please follow this format: 

1. Your Name 

2. NMAT Application Number 

3. Registered E-mail  

4. Issue/Concern or Inquiry 

If you fail to provide the required information in your e-mail, it might take a while before our 

support team can assist you.  

 

Before Test Day 
(Monday to Friday, 
8AM to 5PM) 

For general inquiries, 
registration, test 
scheduling, and payment 
concerns 

Landline: 02-88133694 to 95 loc 108 and 106 
Mobile:  

+63 999 221 2609  
+63 999 221 2621  

 
Fill out the Contact Us Here Form under the 
Bulletin of Information section of the NMAT 
website: https://www.cem-inc.org.ph/nmat/   

For technical concerns 
relating to the browser, 
demo test and compatibility 

E-mail: support@cem-inc.org.ph  

On Test Day 
(Weekday/Weekend, 
6AM to 5PM) 

Technical concerns only Mobile:  
+63 999 221 2609  
+63 999 221 2538 
+63 999 221 2621  
 

+63 999 221 2545 (WhatsApp/Viber) 

After Test Day 
(Monday to Friday, 
8AM to 5PM) 

Termination, disconnection, 
and test re-scheduling 
concerns 

Fill out the NMAT Waiver/Appeals Form 
under the Bulletin of Information section of 
the NMAT website: https://www.cem-
inc.org.ph/nmat/   

Ensure that you have fully read and understood the information found in this document.
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